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SOFTWARE LICENSE AGREEMENT

IMPORTANT NOTICE: FINANCIAL MEDIA, INC. dba BANKERVALUATION.COM IS WILLING TO
LICENSE CERTAIN ACCESS TO ITS PROPRIETARY WEBSITE APPLICATIONS THAT IT HAS
DEVELOPED (THE “WEBSITE”) TO YOU ONLY ON THE CONDITION THAT YOU ACCEPT ALL
OF THE TERMS AND CONDITIONS CONTAINED IN THIS WEBSITE LICENSE AGREEMENT (THE
“AGREEMENT”). READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE

USING THE WEBSITE. YOUR USE OF THE WEBSITE SHALL INDICATE YOUR ACCEPTANCE OF
THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO BE BOUND BY THESE TERMS
AND CONDITIONS, YOU MUST (I) NOTIFY BANKERVALUATION.COM OF YOUR REJECTION AND
(I) MAKE NO USE OF THE WEBSITE. IF YOU PAID A LICENSE FEE, SUCH FEE WILL BE
REFUNDED.

1. License. BankerValuation.com is willing to license certain Website applications that it has
developed (the “Website”) to you only on the condition that you accept all of the terms and
conditions contained in this Website License Agreement (the “Agreement”). Subject to the terms
and conditions of this Agreement, BankerValuation.com grants you a non-exclusive, non-
transferable license to access and use the Website in connection with its Web site and to use the
documentation provided with the Website (the “Documentation”), if any, during the Term. The
Website will remain at all times on BankerValuation.com’s or its agents’ servers. You will have no
right to receive the source or object code for the Website. The specific Website licensed
hereunder, license fees, and term of license (“Term”) will be set forth in the applicable
BankerValuation.com Purchase Order. In the event no specific Term is indicated in the Purchase
Order, the Term of this Agreement and the license granted hereunder shall be one (1) year from
the date of purchase.

2. Restrictions. Except as expressly authorized in this Agreement, you shall not: (a) use, copy,
merge or transfer copies of the Website; (b) rent, lease, sublicense, distribute, transfer, copy,
modify or timeshare the Website or any of your rights under this Agreement; or (c) use the Website
or any part of it after any expiration, termination, or cancellation of this Agreement or the license
granted by this Agreement.

3. Ownership. The Website is licensed, not sold, to you for use only upon the terms of this
Agreement, and BankerValuation.com and its suppliers reserve all rights not expressly granted to
you. Ownership of the Website, subject to the license granted in this Agreement, is retained by
BankerValuation.com and, as applicable, its suppliers. The Website is protected by U.S. copyright
laws and international treaty, and the unauthorized reproduction or distribution thereof is subject
to civil and criminal penalties.

4. Termination/Cancellation.  This Agreement and the license granted hereunder shall
automatically terminate (i) on expiration of the Term or (ii) in the event you violate any provision
of this Agreement. You may terminate or cancel the license granted by discontinuing use of the
Website and providing written notice to BankerValuation.com. Upon the expiration or termination
of this Agreement for any reason, you shall immediately cease all use of the Website.

5. Limited Warranty. For a period of thirty (30) days from the date of purchase,
BankerValuation.com warrants that the Website will materially conform to its then current
operational format. All warranty claims not made in writing within such period shall be deemed
waived. As your sole and exclusive remedy for breach of the foregoing warranty,
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BankerValuation.com shall, at its sole option, either correct the nonconformity or refund the
license fees paid for the applicable Website. The warranty provided in this Section is solely for
your benefit and you shall have no authority to extend the warranty to any third party.
BankerValuation.com shall not be liable for failures caused by third party hardware and Website
(including your own systems), misuse of the Website, or your negligence or willful misconduct.

6. Warranty Disclaimer. EXCEPT AS PROVIDED IN SECTION 5 (LIMITED WARRANTY), THE WEBSITE
IS PROVIDED “AS-IS” AND “AS-AVAILABLE,” WITH ALL FAULTS, AND WITHOUT WARRANTY OF ANY
KIND. BANKERVALUATION.COM SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, QUIET ENJOYMENT, QUALITY OF INFORMATION, AND TITLE/NON-
INFRINGEMENT. SPECIFICALLY, BANKERVALUATION.COM MAKES NO REPRESENTATION OR
WARRANTY THAT THE WEBSITE IS FIT FOR ANY PARTICULAR PURPOSE OR THAT THE OPERATION OF
THE WEBSITE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE WEBSITE WILL BE
CORRECTED.

7. Limitation of Liability. BANKERVALUATION.COM SHALL NOT BE LIABLE TO YOU OR TO ANY
THIRD PARTY FOR ANY SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES
OR OTHER SIMILAR CLAIMS, INCLUDING BUT NOT LIMITED TO, LOSS OF PROFITS, LOSS OF DATA OR
LOSS OF USE OF THE WEBSITE, EVEN IF BANKERVALUATION.COM HAS BEEN SPECIFICALLY ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL BANKERVALUATION.COM’S LIABILITY
FOR ANY DAMAGES TO YOU OR ANY OTHER PERSON EVER EXCEED, IN THE AGGREGATE, THE ACTUAL
LICENSE FEES YOU PAID FOR USE OF THE WEBSITE, REGARDLESS OF ANY FORM OF THE CLAIM. THIS
LIMITATION OF LIABILITY SHALL APPLY EVEN IF THE EXPRESS WARRANTY SET FORTH ABOVE FAILS
OF ITS ESSENTIAL PURPOSE.

Some states do not allow the exclusion of incidental or consequential damages, or a limitation on
how long an implied warranty lasts, so some of the above may not apply to you.

8. Support, Training, and Customizations. BankerValuation.com shall have no training or
customization obligations hereunder. BankerValuation.com will provide customer support through
the Website and/or via telephone during normal business hours for the Eastern Time Zone of the
United States or at such other times and methods as deemed economically feasible in
BankerValuation.com’s sole discretion.

9. Entire Agreement. The Agreement constitutes the entire agreement between you and
BankerValuation.com regarding the Website and its use and may only be modified in a writing that
is signed by you and a specifically authorized representative of BankerValuation.com. No vendor,
distributor, dealer, retailer or other person is authorized to modify this Agreement or to make any
representation or warranty concerning the Website and Documentation other than those
specifically set forth in this Agreement.

10. General. If any provision of this Agreement is invalid under applicable law, it shall be
enforced to the maximum permissible extent to effect the intent of the parties, and the remaining
provisions will remain in full force and effect. This Agreement and performance hereunder will be
governed by and construed in accordance with the laws of the State of Florida without reference to
choice of law principles. You agree that all actions or proceedings arising in connection with this
Agreement shall be tried and litigated exclusively in the state and federal courts located in Tampa,
Florida. The following provisions shall survive termination or expiration of this Agreement:
Sections 3 (Ownership), 4 (Termination/Cancellation), 6 (Warranty Disclaimer), 7 (Limitation of
Liability), 9 (Entire Agreement), and 10 (General).
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Limited Single User License Agreement

Financial Media Inc. dba BankerValuation.com gathers its data from sources it
considers reliable. Although every precaution has been taken in preparation of the
products we offer, Financial Media Inc (FMI), and the authors of the products we offer
assume no responsibility for errors or omissions, regardless of the cause of such
inaccuracy, non-authenticity, error, or omission. FINANCIAL MEDIA INC. AND THE
AUTHORS OF THE PRODUCTS WE OFFER EXPRESSLY DISCLAIM ANY LIABILITY,
INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES, ARISING FROM ERRORS OR
OMISSIONS IN ITS PRODUCTS. FURTHERMORE, THE INFORMATION REPORTED MAY BE
CONFIDENTIAL AND MAY NOT BE AVAILABLE FOR VERIFICATION IN SUPPORT OF
LITIGATION.

Access to the subscription areas of BankerValuation.com is contingent upon your
agreement to all of the following terms. Please carefully read this entire page. This is
a legal agreement and your consent to these terms will be binding on you, your
employer, and your fellow employees. If you do NOT wish to consent to one or more of
these terms, then do not sign the agreement”. By signing your signature below, you are
consenting to be bound by this Limited Single User License Agreement and Limitation
of Warranty.

You agree that you may NOT, and may NOT permit others to, transmit electronically,
download electronically or in hard copy, post to a database or to the Internet, or
otherwise reproduce in any fashion any portion of BankerValuaiton.com except as
expressly authorized in the next paragraph of this Limited Single User License
Agreement.

You, as the Single User are authorized to download into electronic storage and to print
hard copies of a reasonable number of pages. You agree that you will NOT attempt to
download, either in electronic or in hard-copy format, our entire site or any
substantial portion of it. You agree that the User ID and Password you use to enter the
subscription areas of BankerValuation.com are to be used only by you. The use of your
User ID and Password by other individuals is a violation of this Limited Single User
License Agreement. Multi-User and Multi-Site License Agreement information is
available by contacting BankerValuation.com.

FMI may at any time revise this Limited Single User License Agreement. If FMI revises
this Limited Single User License Agreement, you will be required to agree or disagree
with the revised version before you will be permitted access to the product again. If
you agree to the revised Limited Single User License Agreement by signing the
Purchase Order, you will then be bound by its terms and conditions. If you don't agree
to the revised Limited Single User License Agreement, your subscription to the product
will be canceled and you will receive a prorated refund for the unused portion of your
subscription to the product.
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CONFIDENTIALITY AND SECURITY STATEMENT

FINANCIAL MEDIA, INC. dba BANKERVALUATION.COM RESPECTS AND UNDERSTANDS
THE IMPORTANCE AND SIGNIFICANCE OF THE PRIVATE INFORMATION THAT IS
ENTERED INTO OUR VALUATION PROGRAM. ALONG WITH THE VENDORS WHO HELP

PROVIDE OUR SERVICE, BANKERVALUATION.COM TAKES THE NECESSARY EFFORTS
TO ENSURE THAT THE INFORMATION PROVIDED BY OUR CUSTOMERS IS
SAFEGUARDED FROM POTENTIAL SECURITY RISKS.

In order to help achieve a high-level of confidentiality and security, the following
measures have been put into place:

» The BankerValuation.com application resides on a 2 server configuration; web
server and SQL database server. The database server is only accessible via the
web server (not directly via the internet).

» The BankerValuation.com application is behind a managed firewall, which
employs best practices relating to intrusion detection and protection.

» The BankerValuation.com application is monitored 24/7 for availability and also
against automated intrusion.

» The BankerValuation.com application is hosted within a Tier 1 data center with
5 levels of physical and digital security.

Confidentiality and Security Statement



